
           

● Customer Satisfaction Index  : 90% and above

● On Time Delivery : 98% and above

● :

● Scrap : 0.5% and below

● : 5 cases below per year
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Lee Chie Siang
Managing Director
01st January 2026

Outgoing Lot Acceptance 
Rate (LAR)

98% and above

Corrective Action Report 
(CAR)

FAMAX TECHNOLOGY (M) SDN. BHD.(748710-K)

QUALITY OBJECTIVES 

FAMAX TECHNOLOGY (M) SDN. BHD. ensures that Quality 
  Objectives are consistent in meeting our Quality Policy as below :


